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On average, participants found that Heart to Heart was an overall positive experience, rating their 
experience 3.9 out of 4.

On average, participants found that the part of the program that was held at Givat Haviva in Israel, in preparation for 
the trip to Canada was a useful and good experience, rating their experience 3.5 out of 4. 

+RZHYHU��WKHUH�ZDV�D�VLJQL¿FDQW�GLIIHUHQFH�EHWZHHQ�WKH�-HZLVK�DQG�3DOHVWLQLDQ�,VUDHOL�SDUWLFLSDQWV�LQ�WKHLU�HYDOXDWLRQ�
RI�WKLV�SRUWLRQ�RI�WKH�SURJUDP��3DOHVWLQLDQ�,VUDHOL�SDUWLFLSDQWV�IRXQG�WKLV�SRUWLRQ�RI�WKH�SURJUDP�WR�EH������HIIHFWLYH��
ZKLOH�-HZLVK�,VUDHOL�SDUWLFLSDQWV�IRXQG�LW�WR�EH�����HIIHFWLYH�

On average, participants rated their experiences with the portion of the program held in Canada as 3.8 out of 4, with 
QR�VLJQL¿FDQW�GLIIHUHQFH�EHWZHHQ�-HZLVK�,VUDHOL�DQG�3DOHVWLQLDQ�,VUDHOL�SDUWLFLSDQWV��

At the time of the survey, 
approximately three months 
after the participants returned 
home from the program, they 
VWLOO�LGHQWL¿HG�DV�D�FORVH�JURXS��
with slight differences in 
feelings of closeness towards 
and contact between Jewish 
Israelis and Palestinian 
Israelis.



86% of participants agreed that they learned new things about themselves through their 
experiences in Heart to Heart, and 93% of participants agreed that they learned new things about 
the members of the group who did not share their ethnicity. 

����RI�SDUWLFLSDQWV�DJUHHG�WKDW�WKHLU�LGHDV�DERXW�WKH�RXWJURXS�KDYH�FKDQJHG�DV�D�UHVXOW�RI�WKHLU�H[SHULHQFHV�LQ�+HDUW�
to Heart, with an average of a 65% rate of change.

7KHUH�DUH�VHYHUDO�W\SHV�RI�H[SODQDWLRQV�FLWHG�E\�SDUWLFLSDQWV�ZKHQ�DVNHG�WR�H[SODLQ�WKHLU�UHVSRQVH�WR�WKLV�TXHVWLRQ�

³,�DOVR�WKRXJKW�WKDW�WKH\�ZHUH�ZLWKRXW�KRQRXU�ZKHQ�LW�FRPHV�WR�
GHFHQF\�LQ�GUHVV�DQG�EHKDYLRU��HVSHFLDOO\�ZLWK�JLUOV��%XW�,�KDYH�
D�EHWWHU�XQGHUVWDQGLQJ�QRZ��,�UHDOL]HG�WKDW�WKH\�KDYH�WKHLU�HWKLFV�
DQG�WKDW�WKHLU�GUHVV�FRGH�GRHVQ¶W�UHÀHFW�ZKR�WKH\�DUH�´�

³,�OHDUQHG�WKDW�ZH�FDQ�FRPPXQLFDWH��,W�LV�QRW�WKDW�WKH\
VLPSO\�UHIXVH�WR�OLVWHQ�RU�XQGHUVWDQG�XV�DV�ZH�WKLQN�WKH\�GR�´

³7KHUH�ZHUH�VRPH�WHQVLRQV�EHWZHHQ�XV�´

³,�WKRXJKW�WKDW�ZH�GLVDJUHHG�RQ�D�ORW�RI�LVVXHV�DQG�WKDW�WKH\�
GLGQ¶W�UHVSHFW�P\�UHOLJLRQ«´

³,�ZDV�QHYHU�UDFLVW�´

³,�GLG�QRW�KDYH�GLIIHUHQW�RSLQLRQV�WKDQ�WKRVH�,�KDYH�QRZ��KRZHYHU�
,�ZDV�DEOH�WR�YHULI\�DQG�UH�DI¿UP�WKHP�DQG�EH�PRUH�FRQ¿GHQW�LQ�
WKHP�´

Many participants are reluctant to say that their 
opinions of the outgroup have changed 
VLJQL¿FDQWO\� DV� D� UHVXOW� RI� WKHLU� SDUWLFLSDWLRQ� LQ�
+HDUW� WR�+HDUW�EHFDXVH� WKH\� IHHO� WKLV�ZRXOG�EH�
an admission that they previously held negative 
or racist views towards the outgroup.  

6RPH� H[SODQDWLRQV� SURYLGHG� E\� SDUWLFLSDQWV�
highlight the reality that coming together in such 
an intense way is extremely challenging and not 
always a perfect process. Such comments point 
WR� NH\� LVVXHV� WKDW� QHHG� WR�EH�DGGUHVVHG�ZKHQ�
putting together future Heart to Heart 
programming. 

+RZHYHU�� WKH� PDMRULW\� RI� SDUWLFLSDQWV� UHÀHFWHG�
WKDW�SDUWLFLSDWLQJ�LQ�+HDUW�WR�+HDUW�GLG�LQÀXHQFH�
WKHLU�LGHDV�DERXW�WKH�RXWJURXS�WR�VRPH�H[WHQW�



When asked what the best parts of the program were, participants’ responses fell into three main 
categories.  

Meeting and gaining insight 
about peers in the outgroup.

7KH�EHVW�SDUW�ZDV����

³���7UDYHOLQJ�WR�&DQDGD��VKDULQJ�D�
URRP�ZLWK�-HZLVK�JLUOV��JHWWLQJ�WR�
NQRZ�WKHP�DQG�H[SODLQLQJ�P\�
IHHOLQJV�DQG�WKRXJKWV�WR�WKHP�´

³���7KDW�,�PHW�$UDEV��DQG�JDLQHG�D�
GHHS�LQVLJKW�LQWR�WKHLU�FXOWXUH�DQG�
WKHLU�ZRUOG��$QG�WKDW�,�KDG�IXQ�´

The discussions and 
educational topics broached 

during the program.

7KH�EHVW�SDUW�ZDV����

³���7KH�WRSLFV�DUH�LPSRUWDQW�DQG�
IDVFLQDWLQJ�DQG�,�ZRXOG�EH�KDSS\�WR�

FRQWLQWLQXH�GLVFXVVLRQV�´

³���7KH�GLDORJXH�WKDW�VWDUWHG���´

Feeling united as a single group.

7KH�EHVW�SDUW�ZDV����

³���7KDW�ZH�ZHUH�RQH�JURXS��:H�
VWRSSHG�ORRNLQJ�DW�HDFK�RWKHU�
WKURXJK�WKH�GLIIHUHQFHV�LQ�RXU�

ODQJXDJH�DQG�FXVWRPV�DQG�VWDUWHG�
UHODWLQJ�WR�HDFK�RWKHU�DV�EURWKHUV�´

³���)HHOLQJ�XQLWHG�LQ�&DQDGD�´

Participants gave a wide variety of answers when asked to explain what they learned about the 
members of the group who did not share their ethinicity.

3DOHVWLQDLQ�,VUDHOLV�OHDUQHG���

³���WKDW�WKH\�ZRXOG�OLNH�WR�JHW�NQRZ�$UDE�VWXGHQWV�RI�
WKHLU�DJH�DQG�RWKHU�$UDEV�PRUH�JHQHUDOO\�´

³���DERXW�WKHLU�FLYLOL]DWLRQ�DQG�FXVWRPV�DQG�DERXW�
WKH�ZD\�WKH\�XQGHUVWDQG�WKH�3DOHVWLQLDQ�FDXVH��,�
DOVR�OHDUQHG�DERXW�WKHLU�ORYH�IRU�WKHLU�FRXQWU\��DQG�
WKH�LPSRUWDQFH�RI�OLVWHQLQJ�WR�WKH�SRLQW�RI�YLHZ�RI�WKH�
RWKHU�´

³���WKDW�WKH\�DUH�YHU\�VLPLODU�WR�PH�DQG�WKDW�ZH�VKDUH�
D�ORW�RI�VLPLODU�RSLQLRQV�DQG�SULQFLSOHV�´

-HZLVK�,VUDHOLV�OHDUQHG���

³���DERXW�WKH�GLIIHUHQFHV�DQG�JDSV�EXW�DOVR�WKH�
VLPLODULWLHV�RI�RXU�FXOWXUHV�´

³���DERXW�5DPDGDQ��DERXW�WKHLU�URXWLQH��DERXW�WKHLU�
OLIH�DQG�WKHLU�ZRUOG�´

³���WKDW�WKH�FXUUHQW�VLWXDWLRQ�GHPDQGV�DQG�QHHGV�
FRH[LVWHQFH�DQG�WKDW�ZH�KDYH�WKH�IXWXUH�LQ�RXU�
KDQGV�´

On average, participants cited a 96% rate of sharing their experiences and the new things they 
OHDUQHG�WKURXJK�WKH�SURJUDP�ZLWK�IDPLO\�DQG�IULHQGV��ZLWK�QR�VLJQL¿FDQW�GLIIHUHQFH�EHWZHHQ�-HZLVK�
Israeli and Palestinian Israeli participants. 

All participants agree that they intend to continue learning and speaking about the topics broached 
by Heart to Heart, rating their intention to do so as 3.7 out of 4. 


