2013 PARTICIPANT EVALUATION SURVEY FINDINGS

On average, participants found that Heart to Heart was an overall positive experience, rating their
experience 3.9 out of 4.
On average, participants found that the part of the program that was held at Givat Haviva in Israel, in preparation for
the trip to Canada was a useful and good experience, rating their experience 3.5 out of 4.

On average, participants rated their experiences with the portion of the program held in Canada as 3.8 out of 4, with

At the time of the survey,
approximately three months
after the participants returned
home from the program, they
with slight differences in
feelings of closeness towards
and contact between Jewish
Israelis and Palestinian
Israelis.

86% of participants agreed that they learned new things about themselves through their
experiences in Heart to Heart, and 93% of participants agreed that they learned new things about
the members of the group who did not share their ethnicity.
to Heart, with an average of a 65% rate of change.

Many participants are reluctant to say that their
opinions of the outgroup have changed
an admission that they previously held negative
or racist views towards the outgroup.

highlight the reality that coming together in such
an intense way is extremely challenging and not
always a perfect process. Such comments point
putting together future Heart to Heart
programming.

When asked what the best parts of the program were, participants’ responses fell into three main
categories.
Meeting and gaining insight
about peers in the outgroup.

The discussions and
educational topics broached
during the program.

Feeling united as a single group.

Participants gave a wide variety of answers when asked to explain what they learned about the
members of the group who did not share their ethinicity.

On average, participants cited a 96% rate of sharing their experiences and the new things they
Israeli and Palestinian Israeli participants.
All participants agree that they intend to continue learning and speaking about the topics broached
by Heart to Heart, rating their intention to do so as 3.7 out of 4.

